The American Heart Association Heartsaver CPR-AED certificates do not specifically state that adult CPR skills
were included because that is the default certification. They feel it is implied, so they don’t specify that it is
included. | can understand how this can cause confusion, but | have no ability to change the American Heart
Association’s certificates.

To help clarify with your employer that your training did include Adult CPR-AED training, | have included the
American Heart Association course descriptions, with the link to website for further verification, and a course

agenda.

For additional clarification, you may also contact the American Heart Association customer service department
directly at: 1-877-AHA-4CPR or 1-877-242-4277

| apologize for the inconvenience this has caused you. Please let me know if | can further assist you.

Heartsaver® First Aid CPR AED

https://cpr.heart.org/AHAECC/CPRANdECC/Training/HeartsaverCourses/HeartsaverFirstAidCPRAED/UCM 4
73177 Heartsaver-First-Aid-CPR-AED.jsp

100% classroom training means students are with an AHA Instructor for their entire learning

y,j experience.

CLASSROOM Heartsaver First Aid CPR AED is a video-based, instructor-led course that teaches students
veoaren TorerLECT  critical skills needed to respond to and manage an emergency until emergency medical
SO78 P & £o services arrives. Skills covered in this course include first aid; choking relief in adults, children,

and infants; and what to do for sudden cardiac arrest in adults, children, and infants.
Heartsaver® CPR AED

https://cpr.heart.org/AHAECC/CPRANAECC/Training/HeartsaverCourses/HeartsaverCPRAED/UCM 476847
Heartsaver-CPR-AED.jsp

Heartsaver CPR AED is a video-based, instructor-led course that teaches adult and child CPR and AED use,
infant CPR, and how to relieve choking in adults, children, and infants. This course teaches skills with the AHA’s
research-proven practice-while-watching technique, which allows instructors to observe the students, provide
feedback, and guide the students’ learning of skills.

Sample Heartsaver® CPR AED Course Agenda
With Optional Lessons Included

8:00-8:05 Lesson 1: Course Introduction
8:05-8:13 Lesson 1A: Life Is Why Activity (Optional)
8:13-9:08 Lesson 2: Adult CPR

Part I: Scene Safety and Assessment
Part Il: Chest Compressions

Part Ill: Giving Breaths (Mouth-to-Mouth)
Part IV: Giving Breaths (With a Mask)



https://cpr.heart.org/AHAECC/CPRAndECC/Training/HeartsaverCourses/HeartsaverFirstAidCPRAED/UCM_473177_Heartsaver-First-Aid-CPR-AED.jsp
https://cpr.heart.org/AHAECC/CPRAndECC/Training/HeartsaverCourses/HeartsaverFirstAidCPRAED/UCM_473177_Heartsaver-First-Aid-CPR-AED.jsp
https://cpr.heart.org/AHAECC/CPRAndECC/Training/HeartsaverCourses/HeartsaverCPRAED/UCM_476847_Heartsaver-CPR-AED.jsp
https://cpr.heart.org/AHAECC/CPRAndECC/Training/HeartsaverCourses/HeartsaverCPRAED/UCM_476847_Heartsaver-CPR-AED.jsp

9:08-9:23 Lesson 3: Use an AED (Adult)
Part I: AED
Part Il: Putting It All Together
9:23-9:25 Lesson 4: Help From Others
9:25-9:27 Lesson 5: Adult CPR AED Summary
9:27-9:47 Lesson 6: Adult CPR and AED Skills Test
9:47-9:52 Lesson 7: Naloxone
9:52-9:56 Lesson 8: Adult Choking
9:56-10:11 Break
10:11-10:16 Lesson 1: Child CPR AED Introduction
10:16-10:51 Lesson 2: Child CPR
Part I: Scene Safety and Assessment
Part II: Chest Compressions
Part Ill: Giving Breaths (Mouth-to-Mouth)
Part IV: Giving Breaths (With a Mask)
10:51-11:09 Lesson 3: Use an AED (Child)
Part I: AED
Part Il: Putting It All Together
11:09-11:11 Lesson 4. Help From Others
11:11-11:13 Lesson 5: Child CPR AED Summary
11:13-11:25 Lesson 6: Child CPR Skills Test
11:25-11:29 Lesson 7: Child Choking
11:29-11:31 Lesson 1: Infant CPR Introduction
11:31-12:03 Lesson 2: Infant CPR
Part I: Scene Safety and Assessment
Part II: Chest Compressions
Part Ill: Giving Breaths (Mouth-to-Mouth)
Part IV: Giving Breaths (With a Mask)
Part V: Putting It All Together
12:03-12:05 Lesson 3: Infant CPR Summary
12:05-12:17 Lesson 4: Infant CPR Skills Test
12:17-12:22 Lesson 5: Infant Choking

12:22-12:24

Lesson 6: Course Conclusion




